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Thank you
Thank you for inviting Paul
Hill Realty to assist with
managing your investment
property portfolio. The team
at Paul Hill Realty will take
care of everything!

Our expert Property
Managers will ensure your
investment is generating the
maximum returns possible.
We work for the Owners and
act with your best interest in
mind. We are local specialists
and trusted advisors to our
loyal clientele.
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Choosing a
Property Manager
Thinking of managing your own property?
Ask yourself these questions: Do you have?

The energy to take phone
calls 24 hours a day?

The time to advertise and
select quality tenants?

The time and expertise
to keep an eye on
your investment on a
regular basis?

A comprehensive
knowledge of Queensland’s
Residential Tenancies
Legislation?

Property Management
has become a serious business
and it is no longer as easy as
selecting a real estate agency
with the cheapest fees.

The experience to maintain
an emotional detachment
from your property in the
event of difficulties, disputes
or demands of tenants?

When selecting a Property
Manager you need to choose
someone who knows the law
and is confident in applying
the law. Someone who will pay
attention to the finer details
and continually strives to
maximize the return on your
investment.
Property investment is no
longer just collecting the

rent; it is a comprehensive
management service where
you need a professionally
trained Property Manager. Our
property management team
is experienced in all areas of
Property, we will care for your
property as though it was
our own.
We guarantee that we do
not cut corners and back
that up with our 100% service
guarantee, if you are not
completely satisfied that we
have managed your property
as per our agreement we will
promptly refund three months
management fees.

What makes
us unique?
At Paul Hill Realty we have a
unique approach to property
management.

We select your tenants
carefully. The exhaustive
screening process helps to
eliminate most potential
tenant problems, giving you
peace of mind and helping
you avoid the financial
and emotional stresses of
bad tenants

During the tenancy we
maintain a strict watch on
your investment. The systems
and processes we use are
based around tenancy
law which ensure regular
property inspections and
early intervention should any
problems arise.

We offer a simple all inclusive
management fee, no confusing
hidden “extras” or additions

We genuinely aim to help
our clients into a better
financial position than if
they were managing the
property themselves. Our
goal is to offset our fees as
much as possible in this way.

What Do
We Do?
At Paul Hill Realty, we treat
every property as if we own
it ourselves. Unlike most
property management
companies, we have no
hidden costs - everything we
do is covered by one basic
payment, allowing you the
freedom to budget accurately.
SUPERIOR
COMMUNICATION

At PHR, we understand
that effective property
management is all
about a commitment to
building a professional
and open relationship
with you and your tenants.
Our office systems and
procedures ensure regular
communication to keep you
informed on all aspects of
your investment.

PEACE OF MIND FOR
ABSENTEE OWNERS

If you live or move away
from the area, interstate
or overseas, you can rest
easy when your property
is managed by PHR. You
complete an authority, so
your Investment Manager
can act on your behalf. This
will allow them to undertake
all the required management
functions in your absence,
while staying in constant
contact with you.
MARKETING +
ADVERTISING

PHR offers Innovative
marketing and advertising
strategies tailored to your
property. This advertising is
designed to maximize your
properties exposure to the
marketplace

TECHNOLOGY

Our office utilises the most
up to date and progressive
cloud based property
management software.
This assists us in managing
all facets of your property
investment and best of all
allows you access to your
property and financial
information at anytime
when convenient to you.

Frequently
Asked Questions
WHAT HAPPENS IF THE
TENANT’S RENT PAYMENT
IS MISSED?

From time to time- for
different reasons, a tenant’s
rent payment may be missed.
Our strict policy ensures as
soon as a payment is missed,
a follow up action is taken.
If a tenant becomes eight
days in arrears, a Notice to
Remedy Breach is issued,
which compels the rent
payment. Should the payment
not be caught up, we would
contact you to discuss options
available to you.
CAN I CHARGE TENANTS
FOR WATER?

Yes! Tenants can be charged
for water consumption.
There are legislative
requirements around
invoicing for water and
we can provide further
information to help your
property meet the criteria.

HOW MUCH BOND WILL
YOU TAKE?

WHEN DO I RECEIVE
THE RENT?

Protecting your risk is our
top priority. We will collect
and lodge the maximum
of 4 weeks rent allowable
under the RTA Act. In some
instances, there may be a
provision to take more.

Payments are electronically
transferred into your bank
account once or twice
monthly, coupled with a
statement to summarize
income and expenditure.
We can take care of all
authorized payments
relating to your property
such as council rates,
insurance, repairs and
maintenance.

IS MY MONEY SAFE?

Yes! All rent monies received
are held in our rental trust
account. Our trust account is
strictly and regularly audited
for transparency and peace
of mind.
CAN I ACCESS MY PROPERTY
INFORMATION EASILY?

Yes! Your very own personal
online property portal allows
you instant access too your
properties information at
anytime with ease.
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Testimonials
Dear Paul, As you would be
aware I do not reside on the
Gold Coast and therefore I
need make an effort to visit
my property.
Fortunately I can rest
assured that the property is
well managed by Paul Hill
Realty, they are a stickler for
maintenance issues (and
communicate expeditiously
and sensibly with my secretary
Kim) and are extremely helpful
when an issue arises that
needs urgent attention.
My prime interest as a landlord
is to “invest” in my tenant if
the tenant has “invested” in
my property – I like to keep the
tenant happy (within reason
of course) to encourage a
reciprocal arrangement.
The Property Management
Team obviously understands
this point of view, and they see

to the timely payment of rent.
Their understanding of the locale
and the rental markets has been
spot on when consideration to
the change of rental has been
an issue.
Inspections are diligently
attended to, with detail
provided where necessary,
giving me a clear understanding
of the state of my property.
Michael Byrne
QC – Barrister-at-Law

Rachael made finding a
tenant a quick and easy
process, her understanding
and knowledge of the rental
market is amazing making my
overall experience exceptional.
Highly recommend Rachael
if you are looking for Property
Management.
Cooper Schelluch
Gold Coast, QLD

Rachael is aware of the
problems I have had with
the previous property
management company. Her
professionalism has exceeded
my expectations. If you are
dissatisfied with your current
property management team,
chat to Rachael. You’ll be glad
you did.
Landlord from
Sydney, NSW

The service and personal
attention we received from
Paul Hill and the team was
truly exceptional. We moved
overseas for work and the
Property Management
Team organised everything
from getting the lawns
cut, posting our mail to an
alternative address, to selling
our furniture in two days!
The teams conduct is very
professional and their work
ethic to find a great tenant
and keep you informed along
the way is second to none.
Paul Hill Realty went well and

“

truly beyond what is expected
from a Property Management
Service. I would highly
recommend them to manage
your property.
Steve Panta

Jodie has been great to deal
with. Unlike other property
managers I have used in the
past she is very professional,
a great communicator,
efficient, onto maintenance
queries, she contacts me
before the lease is up and
does some homework
beforehand to let me know
if I should leave the rent
as it is or if the market has
increased, she lets me know
to increase the rent by $X
amount at the renewal date
which makes managing my
investment property smooth
and easy–and she always
returns calls..
Kym Alexander
Gold Coast

I was previously with a large
real estate brand for my
property management needs,
yet I was receiving regular
property report and updates
on the local rental market
etc from Jodie and the team
at Paul Hill Realty. In fact, I
received more communication
and industry news from Jodie
than I did from my actual
property manager.
The service levels were
continuing to drop from the
other property managers,
so once the time came I was
ready to pull the pin on the
“the others”, the choice of
where to go was obvious!
Jodie had always presented
her teams abilities in a very
professional and courteous
manner, and as such I moved
my property management
needs to Jodie and haven’t
looked back since. The team
at Paul Hill Realty maintain
the standard that many others
aspire to, yet fail. Great job.
P Arnold
Hamilton QLD

When
experience
counts.
07 5577 1888
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